
 

 

 

 
 
 
 

 

http://www.apf.gv.at/en/
https://www.apf.gv.at/de/beschwerde-flug.html
https://www.apf.gv.at/de/beschwerde-flug.html
https://www.apf.gv.at/en/passenger-complaints-plane.html
https://www.apf.gv.at/en/passenger-complaints-plane.html
mailto:passenger.rights@mobilit.fgov.be
http://www.mobilit.fgov.be/
mailto:caa@caa.bg
http://www.caa.bg/
mailto:passenger.rights@ccaa.hr
mailto:director@dca.mcw.gov.cy
http://www.mcw.gov.cy/
http://europa.eu.int/abc/governments/austria/index_en.htm
http://europa.eu.int/abc/governments/belgium/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Cyprus
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mailto:caa@caa.cz
http://www.ucl.cz/
mailto:info@mkm.ee
http://www.mkm.ee/
mailto:kirjaamo@traficom.fi
http://www.traficom.fi/
http://www.developpement-durable.gouv.fr/
https://www.lba.de/EN/Administration/AirPassengersRights/AirPassengersRights_node.html
https://www.lba.de/EN/Administration/AirPassengersRights/AirPassengersRights_node.html
https://www.lba.de/EN/Administration/AirPassengersRights/AirPassengersRights_node.html
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Czech
http://europa.eu.int/abc/governments/denmark/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Estonia
http://europa.eu.int/abc/governments/finland/index_en.htm
http://europa.eu.int/abc/governments/france/index_en.htm
http://europa.eu.int/abc/governments/germany/index_en.htm
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mailto:apr@hcaa.gov.gr
https://hcaa.gov.gr/el/dikaiomata-epibaton
http://www.hcaa.gr/en/passenger-rights/
mailto:egyenlobanasmod@ajbh.hu
https://www.ajbh.hu/en/ebff
mailto:aviation.risk@ekm.gov.hu
mailto:apr@iaa.ie
https://urldefense.com/v3/__http:/www.iaa.ie/__;!!DOxrgLBm!A4C0ReHegKPF7pL49BkkaYekc19aIEcAs_BFK1EwQXPirmNdQwHy8HA2uuAobw65ixFu0A99BdqbTmkH79jgcL-SMT7fiYA$
https://www.iaa.ie/consumer-protection/air-passenger-rights
https://www.iaa.ie/consumer-protection/air-passenger-rights
https://www.enac.gov.it/passeggeri
https://www.enac.gov.it/en/passengers
https://carta-diritti.enac.gov.it/en
https://moduliweb.enac.gov.it/applicazioni/cartadiritti/modulo_261.asp
http://moduliweb.enac.gov.it/applicazioni/cartadiritti_English/modulo_261.asp
http://europa.eu.int/abc/governments/greece/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Hungary
http://europa.eu.int/abc/governments/ireland/index_en.htm
http://europa.eu.int/abc/governments/italy/index_en.htm
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https://www.autorita-trasporti.it/servizio-conciliazioni-art/
https://www.autorita-trasporti.it/conciliaweb/
mailto:prm@latcaa.gov.lv
http://www.caa.lv/
mailto:caa@caa.lt
http://www.caa.lt/
mailto:plaintes.prm@av.etat.lu
http://www.dac.lu/
https://www.transport.gov.mt/aviation/civil-aviation-directorate-653
https://www.transport.gov.mt/aviation/civil-aviation-directorate-653
mailto:airpassengerrights@mccaa.org.mt
http://www.mccaa.org.mt/
http://www.ilent.nl/
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Latvia
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Lithuania
http://europa.eu.int/abc/governments/luxembourg/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Malta
http://europa.eu.int/abc/governments/netherlands/index_en.htm
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mailto:kopp@ulc.gov.pl
https://ulc.gov.pl/pl/prawa-pasazera/kontakt
https://ulc.gov.pl/pl/prawa-pasazera/kontakt
https://ulc.gov.pl/en/passengers-rights/2509-contact
https://ulc.gov.pl/en/passengers-rights/2509-contact
http://www.anac.pt/
mailto:registratura@anph.ro
http://www.anph.ro/
mailto:ui@soi.sk
http://www.soi.sk/
mailto:clerk@caa.sk
http://www.caa.sk/
mailto:dgca@telecom.gov.sk
http://www.telecom.gov.sk/
mailto:info@caa.si
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Poland
http://europa.eu.int/abc/governments/portugal/index_en.htm
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovakia
http://europa.eu.int/abc/governments/new_eu_members/index_en.htm#Slovenia
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mailto:sau.aesa@seguridadaerea.es
https://urldefense.com/v3/__https:/www.seguridadaerea.gob.es/es/ambitos/derechos-de-los-pasajeros__;!!DOxrgLBm!GnY7xqcQovuT1kbFjfzYNF52aUmSNHRYGyKVtCpIXJz4Bn7IrKtFo0Yx7N8QKUs-3_wR7SzVwKSHKrikfw_wOCFDhOORV-Kt-cs$
https://urldefense.com/v3/__https:/sede.seguridadaerea.gob.es/sede-aesa/areas-tematicas/derechos-de-los-pasajeros__;!!DOxrgLBm!GnY7xqcQovuT1kbFjfzYNF52aUmSNHRYGyKVtCpIXJz4Bn7IrKtFo0Yx7N8QKUs-3_wR7SzVwKSHKrikfw_wOCFDhOORIRktRz0$
mailto:luftfart@transportstyrelsen.se
http://www.transportstyrelsen.se/
mailto:fly@reiselivsforum.no
http://www.transportklagenemnda.no/
mailto:passengerrights@bazl.admin.ch
http://www.bazl.admin.ch/
http://europa.eu.int/abc/governments/spain/index_en.htm
http://europa.eu.int/abc/governments/sweden/index_en.htm
http://en.wikipedia.org/wiki/Image:Flag_of_Iceland.svg
http://europa.eu.int/abc/governments/others/index2_en.htm#Norway

