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	ZAHTJEV ZA POTVRDU ZRAČNOG OPERATORA
APPLICATION FOR AN AIR OPERATOR CERTIFICATE – AOC




	□ Izdavanje AOC / 
AOC initial issue
	Izmjena/dopuna AOC

AOC variation/amendment

□ Flote / Aircraft fleet
□ Menadžmenta/organizacije / Management/Organisation
□ Specifikacije operacije i specijalnih ovlašćenja / Operation specification and special authorisation
	□ Produženje AOC
AOC Revalidation

	

	Operator / Operator: 
	AOC broj / AOC No: 


Objašnjenje (uputstvo): 
1. Zahtjev za AOC sadrži / This AOC Application Form includes:

 
  Strana 1 / Page 1 : Opšti podaci / General information

  Strana 2 / Page 2 : A - Informacije o menadžmentu / A – Management information

  Strana 3 / Page 3 : B - Podaci o zrakoplovima / B - Aircraft information

  Strana 4 / Page 4 : C – Sistem održavanja / C – Maintenance system

  Strana 5 / Page 5 : Prilozi / Appendices
2. Ovaj zahtjev se koristi za prvo izdavanje AOC, izmjenu/dopunu i produženje AOC.

Za prvo izdavanje i produženje AOC, molimo Vas da popunite cijeli zahtjev, a za izmjenu/dopunu AOC popuniti opšte podatke i one dijelove zahtjeva gdje je došlo do izmjene/dopune.

This Form shall be used for initial issue, variation/amendment and revalidation of the AOC.
For initial issue and revalidation please fill in the entire form, for variation/amendment fill in the general information and the parts relevant to the variation/amendment.

Molimo Vas da ne zaboravite priložiti sve potrebne dokumente, priloge i uplate propisanih taksi i naknada.

Please make sure you have enclosed all the required documents, appendices and evidence of payment of any prescribed fees and charges.
Zahtjev sa svim potrebnim dokumentima i prilozima dostaviti u Direkciju za civilno zrakoplovstvo BiH, ul. V kozarske brigade 18 78 000 Banja Luka.
This Form shall be submitted together with all the required documents and appendices to the Bosnia and Herzegovina Directorate of Civil Aviation, V kozarske brigade 18, 78000 Banja Luka.
	Mjesto / Place
	Datum / Date
	Odgovorni rukovodioc / Accountable Manager


	
	
	


	A – INFORMACIJE O MENADŽMENTU
A - MANAGEMENT INFORMATION



	Operator / Operator
	

	Adresa operatora / Operator's business address:
	

	Telefon / Telephone:
	

	Faks / Fax:
	

	E-mail adresa / E-mail address
	

	IATA/ICAO kod / 

IATA/ICAO designator

	

	Baza operatora / 

Operator's home base
	


Personal / Personnel
	Funkcija koju obavlja / Function
	Ime i prezime / 

Full name
	Telefon /
Telephone
	E-mail adresa / E-mail address

	Odgovorni rukovodilac
Accountable Manager
	
	
	

	Zamjenik (zastupnik)

Deputy (representive)
	
	
	

	Odgovorna osoba za letačke operacije
Postholder Flight Operations
	
	
	

	Zamjenik (zastupnik)

Deputy (representive)
	
	
	

	Odgovorna osoba za zemaljske operacije
Postholder Ground Operations
	
	
	

	Zamjenik (zastupnik)

Deputy (representive)
	
	
	

	Odgovorna osoba za obuku posada
Postholder Crew Training
	
	
	

	Zamjenik (zastupnik)

Deputy (representive)
	
	
	

	Odgovorna osoba za sistem održavanja
Postholder Maintenance System
	
	
	

	Zamjenik (zastupnik)

Deputy (representive)
	
	
	

	Menadžer za kvalitet
Quality Manager
	
	
	

	Zamjenik (zastupnik)

Deputy (representive)
	
	
	

	Menadžer za sigurnost letenja
Safety Manager
	
	
	

	B – PODACI O ZRAKOPLOVIMA
B – AIRCRAFT INFORMATION

	Operator / Operator
	


	Tip zrakoplova
Aircraft type
	

	Godina proizvodnje
 Year of manufacture
	

	Model / Model
	

	Serijski broj
Serial Number
	

	Registarska oznaka
Registration marks
	Putničkih sjedišta
Pax Seats
	MTOW
	Ugovor –Leasing (broj, dry, wet, period važenja ugovora)

Leasing Contract (Number, dry, wet, Contract validity period)

	
	
	
	

	Vlasnik zrakoplova, adresa i država
Aircraft Owner’s Name, Address and Nationality
	

	Operativni i finansijski uslovi najma
Operational and financial terms of the lease
	Priložiti ugovor o najmu Leasing Contract
Please submit a copy of the Leasing Contract


    Tip operacija / Type of Operation
	□ Putnički
Passengers only
	 □ Putnički i teretni
Passengers and Cargo
	□ Redovni
Scheduled

	□ Teretni
Cargo only
	□ Medicinski (EMS)

Emergency Medical Service (EMS)
	□ Neredovni (taksi, panoramsko letenje)

Non-scheduled (taxi, panoramic flights)


Planirane rute i regioni-oblasti letenja
Planned Routes and Areas of Operation

	


Ograničenja
Limitations

	□ VFR dan / VFR day only
	□ VFR dan/noć / VFR day/night

	□  Drugo / Other
	□


Posebna ovlštenja/odobrenja za zrakoplov
Special Authorisations/Approvals

	□ Cat II         RVR (m), ______     DH (ft)_______
	□ RVSM

	□ Cat IIIA     RVR (m), _______    DH (ft)_______
	□ RNP

	□ Cat IIIB     RVR (m), _______    DH (ft) _______
	□ MNPS

	□ Lower than Standard  CAT I   RVR (m), _______  DH (ft) ______
	□ Dangerous Goods

	□ Other than Standard  CAT II  RVR (m), _______  DH (ft) ______
	□ Helicopter Operations

	□ LVTO        RVR (m) ______
	□

	□ ETOPS Minutes NM Aircraft/Engine Type:


	C – SISTEM ODRŽAVANJA
C – MAINTENANCE SYSTEM

	Kompanijski priručnik održavanja (MOE)

Maintenance Organization Exposition (MOE)
	Rev. status
Revision status
	Odobrenje br.
Approval No.

	Kompanijski priručnik kontinualne plovidbenosti (CAME)

Continuing Airworthiness Management Exposition (CAME)
	Rev. status
Revision status
	Odobrenje br.

Approval No.

	Kompanijska tehnička knjiga (TLB)

Technical Log Book (TLB)
	Rev. status
Revision status
	Odobrenje br.

Approval No.

	Zrakoplov br.
A/C No.
	Tip zrakoplova
Aircraft Type
	Status programa održavanja
Maint. Prog. Rev. Status
	

	
	
	
	

	
	
	
	


Ugovori o održavanju
Maintenance contracts

	Tip zrakoplova
Aircraft type
	Kompanija za održavanje/Država
Maintenance organization/State


	PART – 145 - Odobrenje br.

PART – 145 – Approval No.

	
	
	

	
	
	

	
	
	


	Motor/Propeler/APU

Engine/Propeller/APU
	Kompanija za održavanje/Država
Maintenance organization/State


	PART – 145 - Odobrenje br.

PART – 145 – Approval No.

	
	
	

	
	
	


	Drugi ugovori (naznačite)

Other contracts (please specify)
	Kompanija za održavanje/Država
Maintenance organization/State


	PART – 145 - Odobrenje br.

PART – 145 – Approval No.

	
	
	

	
	
	


	Mjesto
Place
	Datum
Date
	Potpis odgovorne osobe za vođenje kontinualne plovidbenosti zrakoplova
Signature of the Continuing Airworthiness Manager

	
	
	


IZJAVA ODGOVORNOG RUKOVODIOCA
ACCOUNTABLE MANAGER'S STATEMENT
Ovim izjavljujem da sam upoznat sa odredbama Zakona o zrakoplovstvu Bosne i Hercegovine i da sam u potpunosti razumio zahtjeve koje se odnose na Potvrdu zračnog operatora (AOC). Također sam upoznat i posjedujem trenutno važeće primjerke dokumenata  OPS 1  i JAR OPS 3  i ICAO Annex 6, Pravilnika o uslovima i načinu izdavanja Potvrde zračnog operatora (AOC) i drugih podzakonskih akata koji su trenutno na snazi u Bosni i Hercegovini, a koji se odnose na provođenje zračnih operacija.

Dole potpisani potvrđuje da je ovlašten u ime zračnog operatora i da jamči da će sve aktivnosti biti finansirane i izvedene u skladu sa propisanim zahtjevima.

I hereby state that I am familiar with the provisions of the Aviation Law of Bosnia and Herzegovina and that I fully understand the requirements pertaining to an Air Operator Certificate (AOC). I am also familiar with and in possession of the currently valid copies of OPS 1 and JAR OPS 3 documents, as well as ICAO Annex 6, Regulation on the terms and conditions for issuance of an Air Operator Certificate (AOC), and other bylaws currently in effect in Bosnia and Herzegovina and in relation to air operations.
The undersigned person hereby certifies that he/she is authorised on behalf of the air operator and vouches that all pertaining activities will be financed and performed in accordance with the prescribed requirements.
	Datum / Date
	Ime i prezime odgovornog rukovodioca
Full name of Accountable Manager
	Potpis odgovornog rukovodioca
Signature of Accountable Manager

	
	
	


	PRILOZI
APPENDICES


Molimo Vas da navedete i ostale priloge koje ste dužni priložiti uz zahtjev.
Please also indicate any other appendices that you are required to submit with the application form.

	□ dokaze da podnositelj zahtjeva (operator) ima centralno sjedište u Bosni i Hercegovini (ovjerena kopija registracije pravnog lica i njegovog poreskog uvjerenja)

Evidence that the applicant's (operator's) principal place of business is in Bosnia and Herzegovina (certified copies of the legal person's registration certificate and its tax certificate respectively)
	□ ovjerenu izjavu da podnositelj zahtjeva nema Potvrdu zračnog operatora (AOC) izdatu od strane zrakoplovnih vlasti neke druge države
A certified statement that the applicant does not hold an Air Operator Certificate (AOC) issued by an aviation authority of another country.

	□ dokaze o broju zrakoplova, njihovim registarskim oznakama, uvjerenje o plovidbenosti, uvjerenja o buci, uvjerenja o radio-stanicama i drugim uređajima na zrakoplovima, i drugim podacima vezanim za zrakoplove
Evidence of the number of aircraft, their registration marks, Airworthiness Certificate, Noise Certificate, Radio Station Certificate, and certificates for other facilities onboard, and of other information related to the aircraft.
	□ dokaze o upisu u Registar zrakoplova Bosne i Hercegovine za  zrakoplove sa kojima namjerava otpočeti operacije u skladu sa zahtjevom za izdavanje AOC.
Evidence that the aircraft intended for commencing operations have been entered in the Bosnia and Herzegovina Register of Aircraft in accordance with the application for an AOC.

	□ ovjerenu kopiju ugovora o zakupu zrakoplova, ukoliko je primjenjiv, prethodno odobren od strane  BHDCA.
A certified copy of an aircraft lease contract, if applicable, approved by the BHDCA.
	□ dokaze da je djelatnost operatora isključivo zračni prevoz ili zračni prevoz kao osnovna djelatnost u kombinaciji s drugim komercijalnim djelatnostima ili sa djelatnošću održavanja zrakoplova (ovjerena kopija registracije)
Evidence that the services provided by the operator are strictly for air transport or for air transport as its primary activity in combination with other commercial activities or aircraft maintenance activities (a certified copy of the registration certificate).

	□ dokaze da posjeduje opremu za rad (spisak opreme sa dokazima o vlasništvu ili ugovori o iznajmljivanju, najmu ili leasing)
Evidence of possession of operating equipment (an equipment list with proof of ownership, or rental or lease contracts)
	 □ dokaze o angažovanosti stručnog osoblja (spisak zaposlenih, povremeno i privremeno angažovanih lica sa tačno navedenim radnim vremenom, obimom i vrstom poslova na koje se angažuju)
Evidence of employment of professional staff (a list of full-time employees, including occasional and temporary employees, with clearly specified working hours, scope and type of work for which they have been engaged)

	□ dokaz o odgovarajućoj unutrašnjoj organizaciji (odobrena sistematizacija radnih mjesta ili odluka o unutrašnjoj organizaciji)
Evidence of an adequate internal organization (approval of a Regulation on Job Classification or a decision on the internal organization)
	□ dokaze o organizaciji rukovođenja koja omogućava operativni nadzor nad izvođenjem svakog leta i ostalih aktivnosti obuhvaćenih u zahtjevanom AOC
Evidence of a management organization capable of exercising operational control over any flight and other activities under the terms of the AOC.

	□ dokaze o imenovanju odgovornog rukovoditelja i njegovoj prihvatljivosti za BHDCA (popunjen obrazac za odgovornog rukovoditelja i odobren od strane BHDCA i ovjerena izjava da garantuje da će se predviđene operacije obavljati i finansirati u skladu sa zahtjevima BHDCA), CV.
Evidence of appointment of an Accountable Manager and his/her acceptability to the BHDCA (a completed Accountable Manager Acceptance form and a certified statement by the Accountable Manager confirming that all operations will be carried out and financed in line with the applicable BHDCA requirements), and his/her CV.

	□ dokaze o imenovanju odgovornih lica i njihovih zamjenika, njihov CV i dokaze o njihovoj prihvatljivosti za BHDCA (popunjen obrazac za svako odgovorno lice i svakog zamjenika i odobren od strane BHDCA) u svakoj od sljedećih oblasti:
Evidence of nomination of Post Holders and Deputy Post Holders, their CVs and evidence of their acceptability to the BHDCA (acceptance forms for each Post Holder and Deputy Post Holder, completed and approved by the BHDCA) for each of the following areas:
· letačke operacije / Flight Operations Manager – Post Holder
· sistem održavanja / Maintenance System Manager – Post Holder
· obuku posada / Crew Training Manager – Post Holder
· operacije na zemlji / Ground Operations Manager – Post Holder

	□ kompanijski sistem priručnika: operativni priručnik, priručnik kontrole kvaliteta, priručnik za održavanje za svaki tip zrakoplova kojim namjerava početi operacije, priručnik organizacije za kontinualnu plovidbenost, letačke priručnike zrakoplova, priručnik za opsluživanje zrakoplova na zemlji, priručnik za obuku, safety priručnik, Operation Control Manual kao i ostale priručnike koje će koristiti u radu, a tiču se sigurnosti letenja (flight safety), uz dokaze o odobravanju istih od strane odgovornih lica/rukovoditelja i o njihovoj usklađenosti sa standardima i međusobnoj usklađenosti, ukoliko je primjenjivo.

The company's system of manuals: Operations Manual, Quality Control Manual, Maintenance Manual for each type of aircraft intended for commencing operations, Continuous Airworthiness Management Exposition, Flight Manuals, Groundhandling Manual, Training Manual, Safety Manual, Operation Control Manual, and any other flight safety related manuals to be used in their work, accompanied by evidence of approva of those manuals by Post Holders/Accountable Managers and of their compliance with the relevant standards and their cross-compliance, where applicable.
	□ Dokaze da je uspostavljena organizacija za vođenje kontinuirane plovidbenosti (CAMO) u skladu sa Part M Subpart G, uz dokaze o odobravanju iste.
Evidence that a Continuous Airworthiness Management Organization (CAMO) is in place in accordance with Part M Subpart G, with evidence of approval of this organization.

	□ Dokaze da je uspostavljena i odbrena Tehnička knjiga zrakoplova.
Evidence that a Technical Log Book has been developed and approved.

	□  Programe održavanja zrakoplova, Program za sprečavanje nesreća i sigurnost letenja, Program sigurnosti, Programe za obuku letačkog, kabinskog i tehničkog osoblja, uz dokaze o odobravanju istih od strane odgovornih lica/rukovoditelja.
Aircraft Maintenance Programme, Accident Prevention and Flight Safety Programme, Security Programme, Flight Crew, Cabin Crew and Technical Personnel Training Programmes, accompanied by evidence of approval of those programmes by Posto Holders/Accountable Managers.

	□ Dokaze da je uspostavljena ili ugovorena Part-145 organizacija za održavanje, ukoliko je ugovorena ugovor mora biti odobren od strane BHDCA
Evidence that a Part-145 organization has been established or subcontracted; if subcontracted, the contract must be approved by the BHDCA.
	□ Izjavu odgovornog rukovoditelja da će se svaki let obavljati pod uslovima iz AOC;
A statement by the Accountable Manager that all flights will be carried out under the AOC. 

	□ Dokaze da je odobrena lista minimalne opreme od strane odgovornih lica u skladu sa JAR-MMEL.
Evidence that a Minimum Equipment List has been approved by Post Holders in accordance with JAR-MMEL.
	□ Dokaze da je održavanje zrakoplova organizovano u skladu sa zahtjevima iz Pravilnika i na način koji garantuje sigurnu zračnu plovidbu.
Evidence that aircraft maintenance has been organized in accordance with the requirements of the Regulation so as to ensure the safety of air navigation.

	□ Dokaze o opremljenosti zrakoplova kojima se zahtijeva izvođenje operacija i osposobljenost imenovanih posada za područja i operacije za koje se traži AOC.
Evidence of adequate equipment of the aircraft to be operated and evidence of adequate training of the nominated crews for the areas and operations specified in the application for the AOC.
	□ Dokaze da raspolaže i koristi odgovarajućom opremom i sredstvima, u zavisnosti od tipa zrakoplova, vrste i obima operacija, kao i opremljenim prostorom za opsluživanje zrakoplova na zemlji, pripremu posada, normalan i nesmetan rad osoblja i sigurno i pouzdano obavljanje specificiranih djelatnosti.
Evidence that adequate equipment and facilities, depending on the type of aircraft and the type and scope of operations, are available to and used by the applicant, and that there are facilities adequately equipped for aircraft groundhandling, flight crew briefing, normal and unobstructed work of the staff, and for the safe and reliable performance of any specified activities.

	□ Dokaze da dopušta BHDCA i/ili licima koje one ovlasti pristup u svoju organizaciju, zrakoplove, organizaciju održavanja, kao i organizacije sa kojima ima ugovorene odnose, a radi utvrđivanja ispunjenosti uslova za dobijanje, izmjenu i produženje važnosti AOC.
Evidence that the applicant allows the BHDCA and/or persons authorised by the BHDCA access to its organization, aircraft, maintenance organization, and to any subcontracted organization, in order to determine compliance for the issuance, amendment and revalidation of an AOC.
	□ Dokaze da je podnositelj zahtjeva spreman da izvrši jedan ili više probnih letova kao komercijalni let, a na zahtjev BHDCA.
Evidence that the applicant is prepared to conduct one or more demonstration flights as commercial flights if so requested by the BHDCA.

	□ Dokaze da je uspostavljen i da se održava sistem kontrole kvaliteta.
Evidence that a Quality Control System has been established and maintained.
	□ Dokaze da je operater ugovorio sa odobrenim operaterom aerodroma bazu za svoje zrakoplove.
Evidence that the operator has a contract in place with an approved aerodrome operator to use the aerodrome as a base for its aircraft.

	□ Dokaze da su definirane geografske putanje linija, odredišni aerodromi i alternativni aerodromi, kao i ugovorni odnosi sa operaterima tih aerodroma.
Evidence that geographical tracks, destination aerodromes and alternate aeredromes as well as contractual relations with the operators of such aerodromes have been defined.
	□ Dokaze o tačnom datumu planiranog početka operacija.
 Evidence showing an exact date for the planned start of operations.

	□ Dokaze da je planirani saobraćaj i linije u skladu sa važećim odredbama bilateralnih i multilateralnih ugovora koje je BiH potpisala sa drugim državama ili organizacijama.
Evidence that the planned traffic and routes are in compliance with the applicable provisions of bilateral and multilateral agreements signed between Bosnia and Herzegovina and other countries or organizations.
	□ Dokaze o svakom članu posade (odnosi se na dozvole/potvrde/sertifikate/ ovlaštenja letačkog, tehničkog i kabinskog osoblja, medicinska uvjerenja i njihovu važnost i primjenjivost u skladu sa zahtijevanim obimom operacija)
Evidence for each crew member (i.e. licenses / approvals / certificates / authorisations of flight, technical and cabin crews, medical certificates and their validity and applicability in accordance with the required scope of operations)

	□ Kopije ugovora o zakupu poslovnig prostora, zemaljskih i terminalnih kapaciteta, ukoliko nema sopstveno, ukoliko ima, dokaz o tome.
Copies of lease contracts for office premises, ground and terminal facilities, if the operator does not own any; if yes,then please provide evidence.
	□ Priručnici i programi koji se prilažu uz zahtjev moraju biti napisani na jeziku jednog od konstitutivnih naroda Bosne i Hercegovine ili engleskom jeziku.
Any manuals and programmes enclosed with the apllication form must be in one of the languages of the contituent peoples in Bosnia and Herzegovina, or in English.

	□ Podaci za odgovornog rukovoditelja i odgovorna lica dostavljaju se na obrascu – Form 4 uz koji treba priložiti i sljedeće: CV, potvrdu o nekažnjavanju, diplome i certifikate.
Details of the Accountable Manager and Post Holders shall be submitted using the Form 4 and the following documents: CV, Criminal Records Office certificate, Diplomas and certificates..
	□ Dokaz o osiguranju zrakoplova, posade, putnika, prtljaga i prema trećim licima
Evidence of insurance cover for aircraft, crews, passengers, baggage, and third parties.

	□ Ostale dokaze koji budu zatraženi u postupku od strane BHDCA i/ili ovlaštenih lica koja budu provodila postupak sertifikacije zračnog operatora rješavajući po zahtjevu za izdavanje/produženje Potvrde zračnog operatora.
Other evidence as requested by the BHDCA and/or authorised persons while conducting the certification procedure for an air operator in accordance with a submitted application for issuance/revalidation of an Air Operator Certificate.
	


Napomena / Notes:

Zahtjev za prvo izdavanje AOC se podnosi najmanje 90 dana prije početka planiranih operacija.
An application for an initial issue of an AOC shall be submitted at least 90 days prior to commencing operations.
Zahtjev za produženje AOC se podnosi 60 dana prije isteka važnosti.
An application for a revalidation of an AOC shall be submitted 60 days prior to its expiration.
Zahtjev za izmjenu (dopunu) AOC se podnosi najmanje 30 dana prije namjeravane izmjene (dopune) AOC.
An application for amendment of an AOC shall be submitted at least 30 days prior to the intended date of any operation under that amendment.
	Pod punom materijalnom i krivičnom odgovornošću potvrđujem/o da su podaci navedeni u ovom zahtjevu i dostavljenim  prilozima istiniti i tačni.

I/we hereby confirm, under full substantive and criminal liability, that the information supplied in this application and appendices submitted are true and correct.

	Datum / Date:
	Potpis(i) / Signature(s) 




Napomena / Note:

Zahtjev ne može biti primljen bez dokaza o uplaćenoj administrativnoj taksi.

This application cannot be admitted without evidence of payment of the administrative fee.
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